Emengency Response Times
U New Hamnpihire work orders from 12/01/2014 10 13/31/2014
Total orders in ssmple: 113

[ Crders riapandad b in < 30 mireites: 64 [57% of wtal] for

13/2/2054] 55658 AM{A) SPALLLING TPRE Danirl Lafortne _|Lymne Go 000 [ [ 13/2/2004 957 | 12/2/30145:58 | 13/2/2014 958 | 12/2/2014 1002
| 12/3/2004] 11,4550 AM|790 5 ERCADWAY 1 Graetx Lymne Copp 3300 [ 75 T3/3/3004 1145 | 13/3/7004 1150 | 12/32004 1151 | 13/3/2004 1315
7 PORTWALK FLACE Apt. HOUSE it TR
V33/2004] 124755 PM{GARAG. PORESMOUTH 2000 12/3/2004 1248 | 13/3/2014 1252 | 13/32004 1252 | 12/3/2004 13:04 | 12732004 Hegular Hours < 30 minutes
13/3/2014] 1 PH[S ASHET RAMPTEN 5000 12 T3/3/3008 1357 | 13/%/1014 13 58 | 13/3/3008 T&00 | 13/3/2014 1497 | 1332018 Higulas biours < 3 mincae
PiA[6 STERLING HILL LN Agt B33 Pus AFT  [ENETER 00 T2/3/2004 1447 | 12737018 TA:56 | 12/3/3018 1456 | 12/3/2014 15:11 | 12/3,2004 Fours < 30 minies
37 ARA[ 7 PORTVARLE PLACE Aps, 1301 [FORTSMOUTH 3000 TI/AJI018 749 | 13/4/30R4 RE4 | 12/4/3014 e gutar Hours < 30 minutes
] 10 KENT AVE B 9300 13/a/I014 755 | 1 14808 | 13/4/2008 {Fegalas Fienars < 30 minutey
347,75 P 3 RIDGEWGOOD O Pst. 3 [ATkRGON 000 14 12:30 | 12,4/ 2014 1230 | 12/4/201412:32 | 1 4125 Heurs < S mincae
GEITPMIAIPRAYST |PoRmsmoun 000 T3/472084 331 | 13/4/3004 1331 | T2/A/3004 13:32 | 13/4/3004 1340 7 Flegulas Honirs < ¥ minutes.
| ST PM[SITSEROADWAY Agt 3 [SALEM 00 L34f2004 13:57 | 32/4/3014 13 58 | 12/4/3014 13:55 | 12y 41419 | 12/8/2014 | P guilas Hours < ¥ minAe
505 Al 500 SPRINGBADOR ¢ PORTSMOUTH 000 TI/B/Z0IA SR | 12/8/2014 506 | 13/B/2014 907 1%;11} 12820014 Hours
11/8/2014] 9:25. JE] ORE CT Apt. 1832 Pt B ATKINEON 3000 1 12/8/70149:30 | 13/8/30145:32 | 13/8/2004 940 | 13/8/700% Fiours
13/8/201 [SEREROGE 9100 |LAK GUTSIOE T3/B7I014 1113 | 13/8/3014 1113 | 12/8/3014 1135 | 13/8/2014 11:95 | 13/8/2014 Hours
§3/2/3004] 11,48 &7 AMIIER CENTRALAVE Agt 1FRO  |DOWER D000 [LEAK INSADE NA/R/2008 1100 | 12,8, 2004 11.50 | 12/8/2014 11:51 | 12/8/2004 1154 | 12/0/ 2014
R3/33014) 10509: 15 PM{ 73 PONDVIEW DR Apt. LOT M1 17 [DOVER 5000 LEAKS - SERVICE 15 lgggnuum 1RG0 | e | 1y 4 1229 HQEEI )
3A/A004Y 93700 ABA{ 24T ASHLAND 5T Pt W 52AEm00R HO00_ JLEAK INSIE 1; 149:27 | 12/5/20145.08 | 12/9/20149:28 | 1. 530 | 11/9/3004
121/3/3014] 10050 46 AM[& EPPING RD [EXEVER 000 |LEAK INSIDE 0 L3/9/3008 1051 | 13)9 2014 10,55 | 13/%/1014 40:55 | 12/9/2004 1115 | 13/3/2018
13/10/2014] 7i54:16 AT MIRONARD st BLDB | PORTSMOUTH 000 [LEAK INSIDE A 13/10f1018 7:54 | 13/10/7014 1.5 | 13/10/7098 7:55 | 13/10/2004 7-59 | 13/10/2014
; D100 [[EAK OUTSIDE [ T3/10/7018 10-0 | 13/10/ F014 10c01 | 1330/ 7114 1003 ) 13/10/2014 1016 12/10/2014) 16
G100 [LEAK OUTSIOE 0 1371872014 1034 | 13/10/2004 1131[ 1371077014 11:33]13/1073004 1343 | 1371073014 30
B000  FLEAK INSIDE 17 12/103014 12:57112/10/2014 12:58 11 3014 12:58§ 12/10/2004 13:15 | 12/10/2014 3
000 [LEAK INSIDE T3/T0/F014 1326 | 13/10/2014 13:3] 13/10/ 2014 13:23) 13/10/3014 13.23 12/ 103014
Sg60 [LEARINSIOE 131073514 13 35| 13/ 1073008 1337 196/308 13 A€ 13363004 T304 T2y iond o
IO [LEAK OUTSIDE 1] 13/10/2014 1426 a1y 218
5000 [LEAK INSIDE 13/11/2014 11753 | 12/11/2004 1354} 13/11/2014 1155 | 12/11/2004 1301 | 12/31/3014)
S0 [LLAK GUTSIDE 22014 11:00 1371373014 11030 1371373014 11:30) 1371273014 Tia4psa | 123 ar Faurd < W mincAn
I |UEAK DUTSIOE iz T2/ T2/3014 1524 ] 13/ 12/2014 1527 13/12/ 004 1529 13/ 122014 T5:80] 137 55:011' A5 APM | 55 5 fiegular Tiours < M0 minutes
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T35/ 2014] 708 18 A0 121 DROADWAY AgL 51 7 7 13/15/2014 7:10 | 12/15/2014 712 | 12/15/ 2014 7:13 [ A ar Hours < 30 mivartes

12/1572014] 12:37 17 Prafa9 SHEAFE 5T [] 1 JIOL8 12371 12/15/7004 4337] 12/15/2014 11:38 ] 127153004 1241 13/15/2014) Fil |.le¢|dlrl¢w5 « 30 privartes

13/15/2014] 14537 #14] 1026 LLAC LN : 3:57 11.'|snuu 13:57 n,'u.rmu 106 | Regular Howrs < 30 reimartes

14157004 30 PIALD TROUBLE CALL T3/ 15/ 7014 T4 a Hegular Hours < 30 mirutes

1216/ 3014 | 170 COURT 51 1 12/ 182014 3 7 fegular Hours. it

AMIE LANCELOTCT st B ] Ta/T6/ 2014 1 L1/162014 1 E ] | Regular Hours < 30 neirartes

605 DCEAN BLVD Apt. 3 FL 4 13716fI014 136, 12}15?'01! L1534 PM 3 Hegular Hours < 30 mirates

nmmmu 12/16/1014 T.09.04 Pl +n’£ﬁ-‘i-';m <30 it

FAIET LAFAYETTE AD Apt. A SEABROOK 1 11162014 1:21:15 PM. 1 Hegular Hours < 30 minartes

P 10 WATERLOD IR DOVER 5 12/16/1014 | 2:58 | 12/16/2014 13:13 | 13/16f2014] 1= 7 ar Hours < 30 minates

12162014 1,19-56 PI 14 BRAEMOOR WOODS RO Apt. 9 Pst. BLDG JSALEM [8:22 ] 12/ 162004 1522 13/16/2014] 1:30:21 PY He, Hours < 30 minantes.

| 12/16/2013] 14505 7m0 TROUBLE CALL EXETER 2 348 12/15/3004 14 06 13/16/2014| 77356 1 3 5 Regular Hours. < 30 mirates

11773003 36 3T S OCAR EVE R AL A in EECE D 5 [ragla Hou < Sormimtes

1318301 {103 CLUFF CROSIING RO Apr TRsL BLD  JSMEM B : X300 P Hars < 30 mirartes

T3/ {72 AVERGEW TeR ey seAs[HAPTGH B RIS OV ey {30 minais

13719/ 11 (3 COMMERCIALALY _———— [PORTSMOUTH 120 o gular Hour < 30 minates

T2/Ta/z014 R75 GREEMLAMD RD Apt CP3LT_ IPORTSMOUTH B n!"sﬁnmise 1 ;9 A T nm o,a % e gular Haurs < 30 mirartes
(32723720 [owesost _———[ronroum 7 ) Figil Houry (< 0 nieates |

193 ar Hours < 30 minater

mzm 3 f" Hours __f< W minates

' : fepiztoct—[otorente

1323fi014 15 20 12210 ISr)ﬂ IHJQRDI-! 15:56 [ 12/2, 43120 PM < 30 minartes

i| 13/13/2013 817 AT AM fle gular Hours < 30 mirutes

FORTSMOLTH 170853 PM Fagular Houes < 30 mimarier

201: SEASROOK Hegular Hours < 30 mirares

: "““"""' o

12/247k014] ToA1a8 AM{D TROUHLE CALL SALEM Regular Hours. < 30 minartes
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':‘r'ﬁ'mo:
EETESEL
13/30/201,

(127317301
123/31/3014

13/3112014

TTUMAYETTESTagt 1 |
5 SALMON FALLS 5T
€ COLUMELS AVE

12/17/2014

[Danisl Lafartune [ 15 TRFEATI004 1125 [ /34200 1027 12.rwm 1mmou 124GV IM] 66 1
[ 5 13/26/7014 1158 ] 12/26/2004 1302 | 12/76/7014 13.03 | 12/35/3014 13,13 13S63TTM] M 7
13/38/3014 1040 [ 137808 1651 | 13/ 13/3004 1053 173 aend 1156 TLSETIAM] 8
!:r"'?'i::u:ss ERLL
12730/3014 307 | 13730 uau mm 12/30/2014] 11,56
12/30/2014 9:20 | 12/%0/2014 5:21 | 12/30/2014 9:21 i 11:08 30 AM
12/30/2014 1708 | 13/30/2014 zwizmmm 18 14| 100
1HAYIA S | /N0 516 | 127312004 5 ls 12 :
T3/31/2014 1120} 13/31/2014 11 m A0 1T
7 12/31/2034 1238 | 13/31/3014 12:33] 12/31/20104 12.34| 12/31/3018 12.50| 12/3 /2004 5]
WFIED] 154N 0 18 | 12/1/2004 | 4:30.34 PN
VTN | 127373000 1738 | 1373/3038 11 | enssem| m g
WEOS014 70N | /37200 15715 | 12/3/2004 1515 | 12/3/3014 19,37 | BOOMIPM | 22 1]
WHEOIE TN | 13/4/2004 1857 | 13/4f2004 1502 | 13/4/2004 15:20 EIPM | T8
WIBUOINGEN IBL‘KEEEI 13/8]3014 1009 IS () 1
| WiDeca03an |12/ 10y 2014 1830 | 12/30/ 2014 1834 ]
WHOECT16IN T
WIGE0IISIN E
WTDREA 1IN E
WO Wmﬁmm
Wi 9N lmm
WFDEDFS 36N
WHEOTSEAN
WIDEDTRIEN i
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LI H1 Y 55735

ECEE D ECE;

132301

12014

37342004

&2‘ 54 Ph
GiE119 A -9!“

| 1006 17 AM[30 FOOTBRIDGE LN
13 CHURCH ST
)GTI

1] 13/18/1014 17:58 mﬂﬂ £58:35 M
17ff004 1 54| 13 u 41 17/72/2014 1e u TA4518FM
: 11 /IO 15:15] 12/23/2018 19:27] B40:21 M
T (127243014 17 56 w:mnu W 15 G617 PM
J)ll’tbf?ﬂ’ll 23:541 12/28/2014 2355 17/38/2014 0:09 ¥3 ﬂ:]?ﬁl
1'1?'13{2311?;7 12/38(2014 GIRATAM |
325018 1607 |1 BRI
o T2/25/2018 1803 R I
[ ® T3730/2014 11:27| 13/30/200A 11:31 ] 1330/ 2014 2132 1114 ml )
L2/6/2014 14:00 | 12/6/2004 1402 | 12/6/7014 1406 T2/Ef2014 | 3-10:08 PM 56
1/13/014 1110 1z3nsapM] 65
111014 3052 1 SdslaPM | %0
13/1A77014 10| 1 [173e0iem| 133
12/14/7014 18.35 12.r 14 18:57| 12/14/7014 L
ous %[0 mous a3 10-00:07 AM| 16
3 TTRASEM |78
WHOMIINETH] 0 17 12/20/201a 1 m TILATFM
wmmﬁuq [ ] T2/ I014 1250 m lwlmu\ 17 01| T0IA0PM | 4
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A/2018 11:37 | L3/8/20L4 11:38 | 11/8/2004 1146 |
/I3R01A 00 | T30 961 | 1/ZA014 504 | T2/23/3014933 |
12/25/2004 1035 | 12726200 10:32 13[36/2014 10:32[13/26/3014 1105 12/26/2014] 17/44.05 PM|
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/1014 Lc14] 1226120 | 12426y

[Ta/2672014 162 /i
2507014 2303 T30 014 T2.41 1230/ FEAT| /00 33 3| IS0 TR o] 31| @ (A hows  [Aebminuiss |
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Summary for 12/01/2014 to 12/31/2014
B Total Hours After Hors
din Cumulgtive % Frequency
15 13 7!
0 58 17
19 E)
5! 3
e o o
>15 0 o
[Totat nz) |
Des-14
Tatal Howrs
Bin Freque. Cumuiative %
5 33
30 58
a5 1
B0 5|
7% [
=75 o
[Total 112)
Now-14
Tty Howrt
Bin Frequency Cumutative %
15 15
30 n
45 12
&0 3
75 [
275 )
(Tatal 82
Oct-14
Tartal Hours
Ein Frequency | Cumulative %
15 9 1 6%
0 53 5| 38%|
as 21 3 94%|
& 3 1 100%|
75 of o] 100%|
>75 o 0 100%)
] 108 1¢)
Sep-14
= Total Hours Hours Heura
Comulotive % Frequency Frequency Cumuslative % Frequency |
28 4| 4]
21 B 4
2 3 [
o) 0
q) o 0
0 o o
L 13 L
r Hours
Curnutative % Bin
21 SE% bt
14 97%) 30
1 100% Al
ol 100% =]
o 100%) %
0 100% »15
38|
ar Holirs After Hours 1|
Frequency | Cumulntive % Frequency Curmulative % in Fre.
ED| & 0%, 15
17 7 755 30
100%) 45
100%) [
100%) 75
100%] 15
m ] =
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Jun-14

Total Hours Regular Hours After Hours ‘Weekend/Holiday Hours
Bin Frequency Cumulalive % Bin Frequency Cumulative % Bin Frequency Curnulative % Bin Frequency | Cumelative %
15 12 21% 15 11 34% 15 0 0% 15 1 8%
30 33| 79% 30 18 91%) 30 7 58% 30 8 69%
45 12/ 100% 45 3 100%)| 45 5 100% 45 4 100%
60 0 100% 60 0| 100%| 60 0 100% 60 0 100%)
75 0 100% 75 0 100%)| 75 0 100% 75 0| 100%)
75 0 100% =75 0 100% >75 0 100% =75 0 100%
Total 57 Total 32 Total 12 Total 13
May-14
Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Freg ¥ Ci lative % Bin Frequency | Cumulative %
15 29 33% 15 21 45%! 15 b 22% 15 2 14%
30 45 84% 30 24/ 96% 30 13 70%)| 30 8 T1%
45 12 98% 45 2 100% 45 6 93% 45 4 100%
60 0 98% 60 0 100% 60 0 93%) 60 0 100%
75 2 100% 75 0 100%! 75 2 100% 75 0 100%
=75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 88 Total a7 Total 27 Total 14
Apr-14
Total Hours Regular Hours After Hours Weekend/Haliday Hours .
Bin Frequency Ci lative % Bin Frequency | Cumulative % Bin Frequency | Cumulative % Bin Freq y | Cumulative %
15 39 40% 15 28 47%| 15 8 33%| 15 3 21%)
30 47 88%) 30 30 97%| 30 12 83% 30 5 57%)
45 10 98% 45 2 100%| 45 2 92%! 45 6 100%)
60 2 100% 60 0 100%| 60 2 100% 60 0 100%)|
75 0 100% 75 0 100%| 75 0 100% 75 0 100%)|
>75 0] 100% >75 0 100%) >75 0 100% >75 0 100%|
Total 98 Total 60 Total 24 Total 14|
Mar-14
Total Hours Regular Hours After Hours ‘Weekend/Holiday Hours
Bin Freq ¥ Cumulative % Bin Freg ¥ I G lative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 40 42% 15 33 59% 15 5 21% 15 2 13%
30 37 80% 30 22 98% 30 10 63% 30 5 44%
45 16 97% 45 1 100% 45 8 96%| 45 7 B88%!
60 3 100% 60 4] 100% 60 1 100% 60 2 100%
75 8] 100% 75 0 100% 75 0 100%| 75 0 100%
>75 0 100% >75 0 100% =75 0 100% =75 0 100%
Total 96/ Total 56| Total 24 Total 16
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Feb-14

Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Freguency Cumulative % Bin Frequency | Cumulative % Bin Freq ¥ Cumulative % Bin Frequency | Cumulative %
15 29 36% 15 23 56% 15 4 20%) 15 2 10%
30 39 B4% 30 15 93% 30 13 85% 30 11 65%
45 12 99% 45 2 98% 45 3 100% 45 7 100%
60 1 100% 60 1 100% 60 0 100% 60 0 100%
5 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% =75 0 100% =75 0 100% >75 0| 100%
Total 81 Total 41 Total 20 Total 20|
Jan-14
Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumul % Bin Freq y | Cumulative % Bin Freq ¥ Cumulative % Bin Frequency | Cumulative %
15 42 36%) 15 35 51% 15 4 16% 15 3 13%)
30 57 84% 30 32 97%| 30 11 60% 30 14 71%
45 16 97%) 45 2 100% 45 8 92% 45 6 96%
60 3| 100% 60 0 100%) 60 Z 100% 60 1 100%,
75 0 100% 75 0 100%| 75 0 100% 75 0] 100%
>75 0 100% >75 0 100% =75 0| 100% >75 0| 100%
Total 118| Total 69 Total 25 Total 24|
12 Month Summary
Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency i Cumulative % Bin Frequency Cumulative % Bin Freq y | Cumulative %
15 389 38% 15 308 50%| 15 53 21% 15 28 16%
30 478 84% 30 277 96%| 30 118 69%) 30 83 63%
45 146 98% 45 23 100% 45 64 95%| 45 59 96%|
60 20 100% 60 3 100% 60 10| 99%) 60 7 100%
75 2 100% 75 0 100% 75 2 100% 75 0 100%|
>75 0| 100% >75 0 100% >75 0 100% >75 Q 100%
Total 1035 Total 611 Total 247 Total 177
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